Our Exchange Policy

Diamond Jewellery:
Any articles purchased can be given full value only ones if exchanged within 15days from purchase, provided jewellery is kept in original
condition, after which the following conditions apply;

Number of days from Date of Purchase Terms of Exchange
Less than 15 days Full Value, Jewellery must be in Original condition
From 16 days — 1 Year 15% Value deduction towards remodeling charges
From 1- 3 Years 30% Value deduction towards remodeling charges
After 3 Years Value will be calculated on material content

Gold Jewellery:

Any Gold Jewellery can be exchanged for Gold or Diamond Jewellery if exchanged within15 days from the purchase date provided the article is
kept in original condition, after which the exchange value will be calculated at the current gold rate and after deduction of manufacturing costs
and stone weight.

General Terms & Conditions:

Exchange or upgrade of jewellery is permitted only upon presentation of Original Devji Aurum purchase invoice.

Jewellery for exchange within 15days must be in original condition and display no evidence of usage.

Exchange or Upgrade does not apply for Watches, Pearls jewellery or custom made jewellery.

Gold Jewellery can be exchange either for Gold or Diamond Jewellery.

Diamond Jewellery can be upgraded to Diamond Jewellery.

No Repairing charges will be charged on any manufacturing defects detected within the first 15days. After which any repairs due to
wear and tear or replacement of stones is chargeable.

Any charges incurred by DEVJI AURUM in transaction including credit card, Duty, VAT etc. will be borne by the customers.

. Verification and valuation of jewellery for exchange and upgrade might take up to three weeks.

9. Jewellery can be exchanged or repaired at any of the DEVJI AURUM Boutiques by presenting the original invoice and the value of the
newly selected jewellery must not be less than the purchased invoice amount.
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